
 
 

MEMBER ONLINE 
ACCOUNT LOGIN 
Instructions 
If you are a current or former Member, you 
already have an existing online account. If it 
is your frst time logging in, you will need to 
set up your password. 

Follow the steps below to create or reset your 
password. Once logged in, you can use your 
account to reserve complimentary Member 
tickets, renew your Membership, and check 
your Membership level and expiration date. 

Note that only one email address can be 
linked to an online Member account. 

Questions? 
E-mail membership@nybg.org 
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Visit the Membership page 
and click on Member Login. 

Click on “Create/Forgot Your 
Password?” 

Enter the frst name and last 
name of the primary Member 
and the email associated 
with your Membership. This 
information must match your 
Membership record. Note 
that only one email address 
can be linked to each Member 
account. 

Click “Submit.” A “success” 
pop-up should appear. 

An email will be sent from 
membership@nybg.org with a 
link to set up your password. 
Please be advised that the link 
will expire within 5 minutes. 

Click on the link and enter your 
new password (must be 
between 8–14 characters and 
include at least 1 uppercase 
letter and 1 number). 
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